
Computer Troubleshooting 
 
1. The computer won’t start?  Check the basics.

● Examine the cables, connectors, and power cords.  Make sure they are all plugged in  
securely.  You may even want to unplug and replug any in that look like they may be 
loose.  

● If the computer is plugged into a power strip, make sure that it is plugged in, and works.  
You could test it by plugging something else into it and seeing if it works. 

● Check to make sure the monitor is turned on.
 
2.   You can’t access the network or the Internet?

● Check the cables to see if they are plugged securely into the computer and into the wall 
jack.  You may want to unplug and replug in the cable to make sure it is not a loose 
connection.  

● Check to see if it is a problem on another computer around you.  If so, it may be a 
problem affecting a larger area than just your computer. 

● Check where the network cable plugs into your computer.  There should be a little light 
blinking if you are getting signal through the network connection.  If the light isn’t flashing 
reboot your computer to try to reestablish a connection.  

 
3.  The computer is on but everything is frozen? 

● Try tapping the Num Lock key.  It is on the right hand side of the keyboard.  While 
tapping the Num Lock key notice whether or not the Num Lock light goes on and off.  
If it doesn’t the computer is locked and needs to be rebooted.  If it does, wait a minute 
before rebooting.  The computer might be processing the things you just told it to do a 
little slowly.  

● Press Alt + F4 when a software program freezes while you are working and you have 
given it time to process what you have asked it to do.  Alt + F4 will close the window that 
you are working in.  

 
4. My computer is on but the Smart Board is not on? 

● Check to make sure the SMART Board Cables are plugged in to your computer and into 
the board itself.  This includes the video cable, and the USB Cable.   Also make sure the 
SMART board is plugged into an outlet or power strip that is on.

● Make sure the computer monitor is sending a message to the projector.  To do this press  
fn+F7 and select the computer screen and projector setting.  

● Restart the computer if everything seems to be hooked up and you’ve tried telling the 
computer to project to the projector. 

 


